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Nottingham Solicitor warns that buying legal services is in danger of becoming a "Supermarket Sweep" style auction that is potentially detrimental to the client
 
As the revolution of the legal services market continues, the Co-op have announced that they are following in the footsteps of Tesco, by offering their 17 million weekly shoppers across 2,000 stores in the UK, a wide range of legal services.

 

Ken Curtis, Partner and Wills / Probate specialist at Curtis Parkinson Solicitors in Nottingham, states: "Whilst we have to accept that customer buying habits are changing, and the consumer increasingly seeks a greater range of choice, legal services should not be treated like another 'soap powder commodity'.  If this trend continues, we will end up in a 'Supermarket Sweep' style auction, with Dale Winton dispensing legal advice!" 

 

The Law Society Gazette recently reported that a survey of public attitudes towards solicitors, commissioned by the Solicitors Regulation Authority, found that 69% of respondents ‘agree they would be concerned about the quality of service offered by organisations such as supermarkets’.

Pollster ComRes interviewed 1,014 people, and the survey revealed that consumers are ‘sceptical’ about banks and supermarkets providing legal services because they have concerns about the quality of work.  The report added that ‘there is an overall view that banks and supermarkets cannot provide the same level of service as a firm of solicitors’. 

Ken Curtis continues: "Those requiring legal advice must weigh up whether they are best served by the drive for profit by large faceless institutions,  or whether they would benefit more from good, traditional advice from local solicitors.  Will writing, estate administration / probate, conveyancing, employment and personal injury are more than adequately catered for by local solicitors, who offer impartial and professionally regulated services in a face to face setting."   

  

Ken Curtis adds: "The traditional local solicitor offers a personal service, with a unique understanding of each individual case, with a fee structure that is totally transparent, with no hidden charges such as referral fees.  In my own sphere of expertise, I know from years of experience that dealing with an estate can be a difficult and distressing time. I'm sure that having a local solicitor to hand with supportive staff,  makes this a lot easier for the bereaved."

 

Curtis Parkinson Solicitors is a law firm specialising in private and commercial work including buying and selling property, family matters, employment, court disputes, wills, probate, tax planning, debt recovery, personal injury and equine law. The firm has three offices, conveniently located in Nottingham City Centre, Clifton and Bulwell. 
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